
Trusted innovation, tailored vision, and the power to grow your practice with premium lens technology.

Deliver clear, comfortable vision with lenses your patients can trust.

A WINNING COMBINATION
Always have the styles your patients love ready to showcase.

With the EssilorLuxottica Complete Pair Program, you can keep your Nuance Audio Glasses demonstration 
range available for patients to experience. When a patient places an order, we supply a brand-new pair 

fitted with advanced Essilor lenses, custom-made to their prescription.
The complete pair is supplied with one convenient invoice covering both the frame and lenses.

Offer your patients the innovative hearing and vision experience of Nuance Audio Glasses, fitted with 
premium Essilor lenses customised to their prescription.

THE ESSILOR ADVANTAGE

READY TO ELEVATE YOUR PRACTICE?

Activate the EssilorLuxottica Complete Pair Program and offer your patients with the ideal combination of      
Nuance Audio Glasses and trusted Essilor lens technology. 

To activate the program or learn more, contact your EssilorLuxottica Frames Representative or local Essilor 
Customer Service team.

NUANCE AUDIO GLASSES WITH PREMIUM ESSILOR PRESCRIPTION LENSES
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TONS RECOMMANDÉS (RGB)

R60 G70 B80

PANTHOS - 48MM
AW5002

PANTHOS S
AW5007

(48, 22, 145mm 
+ adjustable nose pads)

SQUARE - 54MM
AW5001

UPTURN M
AW5006

(52, 18, 140mm)
SQUARE - 56MM

AW5004

SQUARE L
AW5005

(53, 19, 145mm)

COMPLETE PAIR PROGRAM
Trusted innovation. Tailored vision. New opportunities for your practice.

Choose from 24 frame and colour combinations across the Complete Pair range.

SHINY 
BLACK

(06)

BURGUNDY
(03)

BLUE
(09)

AMBER
(11)

DEEP 
GREEN

(13)

Essilor QLD Essilor NSW Essilor VIC Essilor SA Essilor WA Essilor NZ

07 3866 5950
qld.cs@essilor.com.au

02 9714 4555
nsw.cs@essilor.com.au

03 9455 7300 
vic.cs@essilor.com.au

08 8292 4200
sa.cs@essilor.com.au

08 9473 5000
wa.cs@essilor.com.au

09 970 7400
akld_cs@essilor.co.nz



This guide explains how to order Nuance Audio Glasses through the EssilorLuxottica Complete Pair Program, 
including ordering steps, production timeframes, prescription parameters and lens exclusions.
For further information, please contact your EssilorLuxottica representative.

Please reach out to your EssilorLuxottica representative if you have any further enquiries

PROCESSING TIME

Nuance Audio Complete Pair orders are manufactured according to standard Essilor service lead times. 
Standard production and shipping timeframes apply.

ORDERING PROCESS

1.	 Complete the patient’s lens order in your practice management system, such as Sunix or Optomate, 
following your usual ordering process..

2.	 In the order comments, include: “Supply Nuance XXXX Complete Pair”
3.	 Email the completed order to your local Essilor lab.
4.	 Essilor will process the order through its standard production channels.
5.	 The completed order will be returned to your practice in a designated Wearables shipping box.

RX ORDERING PARAMETERS

To ensure compatibility with Nuance 
Audio Glasses, orders must meet 
the following requirements:
•	 Grind lenses only
•	 Power Range: -6.00 to +4.00    
•	 Cylinder: Up to 4.00 D combined
•	 Base Curve: Between 3.75 and 6.75

LENS EXCLUSIONS

The following lenses are excluded in 
the Complete Pair Program:
•	 Executive Bifocal
•	 All glass products
•	 Mixed stock and grind lens orders
•	 Round-segment bifocals
•	 Trifocals
•	 Single lens orders
•	 Franklin Bifocal
•	 Exceptio products

LENS PRICING

Lens and fitting fees are charged 
according to your current Essilor 
pricing schedule.

WARRANTY & FITTING

To maintain the frame warranty, 
lenses must be fitted by an Essi-
lor lab or by a dispenser who has 
been authorised and trained by 
EssilorLuxottica.
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HEADLINER
FRAME MATTE BLACK

RW4013 601SSB 50  

SHINY BLACK (06)

SHINY BLACK (06)

BLUE (09)

BLUE (09)

BURGUNDY (03)

BURGUNDY (03)

AMBER (11)

DEEP GREEN (13)

COMPLETE PAIR RANGE 
X 3 MODELS

COMPLETE PAIR RANGE 
X 3 MODELS

AVAILABLE COLOURS

PANTHOS - 48MM
AW5002

SQUARE - 54MM
AW5001

SQUARE - 56MM
AW5004

PANTHOS S
AW5007

UPTURN M
AW5006

SQUARE L
AW5005


